FRANCIS E. HARNDEN, II

567 EAST HOLLYWOOD AVENUE, SALT LAKE CITY, UTAH 84105

801-201-7464 / feh2@comcast.net
______________________________________________________________________________________

Summary of Qualifications – Adept in the management of all aspects of project management and print production including direct mail, magazine/newspaper, outdoor, and signage, as well as all aspects of broadcast production including television and radio.  Excellent communicator with ability to project and elicit enthusiasm and drive, in a team environment.  Proficient at handling multiple responsibilities by utilizing strong organization and deadline management skills.

EXPERIENCE:

akaKrause, Sandy, UT




Sept. 09 – Current
Sr. Production Director:


• 
Management and supervision of Creative group (art director, designers, interns) and Production Assistant.

• 
Management and supervision of Production Director (MI office).

• 
Responsible for Vendor relationships and direct production of all work.

• 
Serve as Creative Director.

• 
Responsible for budgeting, cost analysis, quality assurance, and timelines.

• 


Notable Achievements:

• 
Directed rebranding and renaming of agency.

• 
Directed new (and first) website design and development for agency.

• 
Directed the development of new tools to assist Account Service and Creative communicate and work better together.

• 
Instituted production materials standards and standard pricing across multiple Vendors to insure consistency and accuracy.

The Summit Group, Salt Lake City, UT


May 05 – Sept 08
Sr. Production Manager:


• 
Management of all aspects of print production including direct mail, magazine/newspaper, outdoor, and signage.

• 
Management and coordination of Broadcast production, including television and radio

• 
Responsible for budgeting, estimating, trafficking, producing, and reconciling all active projects

• 
Supervising the Traffic Coordinator(s), and Runners

• 
Responsible for reviewing Billing for all projects after completion

Studeo, Salt Lake City, UT




July 02 – July 04
Production Manager:


• 
Management of all aspects of offline production including direct mail, magazine/newspaper, outdoor, and signage.

• 
Management of International Direct Mail Campaigns

• 
Management of publication ad campaign including 50+ magazines and newspapers

• 
Management of Corporate Identity projects for several Clients

• 
Member of Process Team, devoted to improving agency processes/workflow

Salt Lake Organizing Committee, 2002 Winter Olympic Games
Dec 2001 – March 2002
Production/Scheduling Coordinator:


   •
Production coordination for Opening and Closing ceremonies. 

   •
Scheduling and staffing of volunteer teams utilizing GMT software.

Publicis Dialog, Salt Lake City, UT




May 98 – Aug 01
Production Manager:


• 
Management of all aspects of print production including direct mail, magazine/newspaper, outdoor, and signage.

• 
Management of Direct Mail Campaigns in various local and national markets including the management of vendor relationships, estimating, creative development, research, market customization, proofing, invoicing, and distribution.

 Account Coordinator

   •
Coordination of direct mail, print, radio, and television advertising for Direct Marketing campaigns.

Rastar Digital Media Inc., Salt Lake City, UT


Sep 91 - Dec 97

Account Service Representative

•
Job coordination, production schedules, client service, and new business acquisition.


Quality Assurance (Creative) – Shipping Manager
COMPUTER: 

Microsoft Excel, Word, Powerpoint, Project and Access. Adobe Photoshop and Illustrator.

Electronic mail software and Internet systems. Mac and PC platforms.

EDUCATION / RECOGNITION:

Salt Lake Community College (Transfer Student) - Current

Weber State University, Ogden, UT 1991-92

Hesser College, Nashua, NH 1988-90

Training courses in Quark Xpress, Adobe Illustrator and Photoshop.
Recipient of 1996 InterWest Graphics Dedication Award.
REFERENCES AVAILABLE UPON REQUEST.
